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K MeToan4ecKuM peKOMEHAAIMSIM 10
OpraHM3alMM MIPOBEICHUS MOHUTOPUHIA
KayecTBa MPEA0CTaBICHMUS
rOCyAapCTBEHHBIX (MYHULIUITAIBHBIX) YCIIYT
B 3a0alikaJibCKOM Kpae

OTYET
0 MPOBEJCHUN MOHUTOPUHTA Ka4€CTBA MPEIOCTABICHUS
rOCyAapCTBCHHOM (MYyHHUITUTIATBHOM) YCIIYTH
B 2017 rony

VYapasnenne oopazoBanueM AamuHucTpaimi MP «CpeTeHCKUi paiioHy
(HaMMEHOBaHUE UCIIOIHUTENS TOCYJapCTBEHHBIX (MYHULIUIIANBHBIX) YCIYT)
Opranu3anms OTAbIXa M 03I0POBJICHHE JIeTed B KAHUKYJISIPHOE BpeMs
(HaMMEHOBaHHUE rOCYAapCTBEHHON (MyHULIUIIAIbHON) YCIYTH)
[ToctanoBaenue I'maBel MP «CpeTeHCKHI palioHy
oT 27 nexabps 2011 r. Ne 827

(pEeKBU3UTHI HOPMATUBHOTO IIPABOBOTO aKTa, KOTOPHIM YTBEPKJICH aIMUHUCTPATUBHBIN
perJamMeHT MpeI0CTaBICHUS TOCYIapCTBEHHON (MYHUIIUTIATBHON) YCITYTH)

Paznen 1. OBILIME CBEJAEHWA

1.1. Omnucanue BapuaHTa (BapHMAHTOB) TMOJYYEHHS TOCYJAaAPCTBEHHOM
(MyHHUMIIAIBHOM) yeayru! - HENOCPEICTBEHHO B YUPEKICHNHY;

1.2. KaTeropuu JIML, SBJISIOMIMECS IOJIyYaTesAMH yCIyru’- QusndecKue auna;
1.3. CBemenusi 0 ILIATHOCTH YCJIYTH® - YCIyra OpeocTaBIseTcs OeCIIaTHo),

1.4. CpeanemMecsiuHOe  4YHMCJI0  3asBHTeJIeidl, oOpamammxcsa  3a
npegoCcTaBJIeHHeM IOCyIapCTBEHHON (MyHMIMIAILHOM) yeayru® - 5;

1.5. Cseaenusi 00 oOpraHu3amuM omnpoca 3asiBUTeiell yciayru (MeTron
ucc/e0BaHNsA, YMCJI0  ONPOLIEHHbIX B pa3pe3e MecT cOOpa NepBUYHOI
unpopmanun)® - obIIee KOJUIECTBO ONPOIIEHHBIX I — 6 YEIOBEK, B TOM YUCIIE
HETMOCPEACTBEHHO B yupexkaeHun — 6OgemoBek (100 % ot oOmero umcna
ONPOUIECHHBIX ).

Paznen 2. CBEJAEHU A O COBJIIOAEHWN NUCTIOJIHUTEJIEM
I'OCYJJAPCTBEHHOM (MYHUIIMITIAJIBHOM) YCIIYIY CTAHJAPTA
ITPEJIOCTABJIEHUS TOCYJJAPCTBEHHOM (MYHUILIUIIAJIBHOI)
VCIIVTU®

CTaHJIaDT OpeaOoCTaBIICHU S MVHHHHH&HBHOﬁ YCIIYTH, VCT&HOBHCHHBIﬁ
AIAMUHUCTPATUBHBIM PETIJIAMCHTOM CO6J'IIO,Z[CH




Pa3znen 3. OBOBIEHHBIE CBEJAEHUA 110 PE3VYJIbTATAM 5
MOHUTOPUHI'A KAYHECTBA IIPENJOCTABJIEHIA TOCY JAPCTBEHHOM
(MYHULIUITIAJIBHON) YCIIYTU

3.1. OOumi ypoBeHb YIOBJIETBOPEHHOCTH 3asiBUTENIEH YCIyTrd KayeCcTBOM H

JIOCTYITHOCTBIO €€ MPEI0CTABIICHUS 83,33

3.2. O06mias oreHKa KauecTBa Mpea0CTaBICHUS YCIYTH 0,76

3.3. BecoBas orieHKa onpoca JOKHOCTHOTO JIUIA 72

3.4. BecoBas o1icHKa OTIpoca 3asiBUTEIICH YCITyTH 82

3.5. Omenka coOmOIEHUS  KOJWYECTBEHHBIX  IMapaMETPOB  CTaHIApTa
MPEIOCTABIICHUS YCIYTH 66,67

3.6. O6001IeHHBIE CBEACHUS O HAIMYUU HEPOPMAIbHBIX IUIaTeXel (IiaTexei,
HE HMEIONMX JOKYMEHTAJIBHOTO TIOATBEPXKICHHUS) B CBSI3U C TOJYyYECHUEM
rOCyJIapCTBEHHON  (MyHUIMNAIBHOW)  yCcoyrn  HeOopMalibHbIE  IJIATEXKH
OTCYTCTBYIOT.

3.7. O0001IEHHBIE CBE/ICHUSI O NPUBJICYCHUN 3asBUTEISIMU MOCPEAHUKOB B
HOJyYEHUU TOCYJAapCTBEHHON (MYHHUIMIIAJIBHOM) YCIYrd, B TOM YHUCJIE B CHILY
TpeOoBaHUl (1MOOYX/IEHUsI) MCIONHUTEIBHBIX OPraHOB IOCYJAapPCTBEHHOM BJIACTH
U OpPraHOB MECTHOIO CaMOYIIPaBJICHUS, MPEJOCTaBISAIOIIUX TOCYAAPCTBEHHYIO
(mynununanenyto) yciuyry 100% w3 yuciaa ONPONICHHBIX OTBETHJIM, YTO B
IPUBJICYCHUH TOCPETHUKOB HE ObIJI0O HEOOXOIMMOCTH.

3.8. Onucanue BBISBICHHBIX HAWOOJIEE AKTYaJbHBIX MPOOJIEM MPEJOCTABICHUS
yCITyTH, HETIOCPEICTBEHHO CBSI3aHHBIX C €€ MOJyUYeHUEM - MPOOJIEM HE BEISBICHO.

Pasnen 4. IIPEJIJIOKEHIA 110 ITOBBIIIEHNIO KAYECTBA 1
AOCTYIHOCTH IIPEJOCTABJIEHMA T'OCY JAPCTBEHHOU
(MYHULIMIIAJIBHOW) YCIIYT U’

MyHuunanpHasi yciayra TNpeIoCTaBIseTCss B TMOJHOM O00bEeMe € XOpOIIUM
Ka4eCTBOM
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